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This brochure is intended to provide general information about  
Diesel EngineCARE extended service plans offered by Ford Protect. It was  
printed for the August 2019 plan year. Prices and plan details may have 
changed after the brochure was printed. Plan availability, benefits, coverage 
and provider may vary by state. Please refer to your plan’s service contract for 
the actual terms and conditions, including a list of covered repairs. 
 
In Florida, Ford Protect on Ford vehicles is a Service Contract from  
Ford Motor Company (License #12118). Ford Protect on competitive-make 
vehicles is a Service Contract from The American Road Insurance Company, 
Dearborn, MI 48126 (Certificate of Authority #09079).

In Texas, Ford Protect is a Service Contract from Ford Motor Service 
Company (License #SCP-165).
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Updates 3/21/18:
- dates and numbers on back cover
- emergency travel expense $1000/5 days
- added 1.5L and 3.0L engines
- components updated (see Ford go-by)
- updated to flat Ford oval

5/2/18
-  remove “or workmanship” from 3rd bullet on 

inside right panel
-  still need to check GEAR to see if image on cover 

is ok

5/9/18:
- P&E edits

5/15
- placed new cover from GTB

5/21
-Legal changes



13 Covered Components

The Ford Protect Diesel EngineCARE  
extended service plan coverage Includes:
   $100 standard deductible
   Repair or replacement of covered component 

parts for the earliest of the time, miles or hours 
selected; parts and labor are included

   Failure of covered component parts due to 
normal wear, mechanical breakdowns or repairs 
caused by defective material

   Coverage expires at the earliest of number of 
years, miles or hours purchased from the New 
Vehicle Limited Warranty start date, zero miles 
and zero hours

24-Hour Roadside Assistance Benefits
   Includes tire change, lockout, out-of-fuel and 

battery jump-start assistance
   Towing Assistance (up to $100 per occurrence)
   Emergency Travel Expense (up to $1,000 within 

the first 5 days per occurrence) 
   Destination Assistance (up to $75)
   Call 1-800-241-3673

Rental Vehicle Options
   Standard coverage includes $30 a day for up to 

10 days for covered repairs
   Enhanced Rental Option includes an upgraded 

rental benefit, providing coverage of $60 a day 
for up to 10 days for covered repairs

   All Internal  
Lubricated Parts

   Crankcase Oil Cooler
   Cylinder Block
   Cylinder Head 

Gasket
   Cylinder Heads
   EGR Cooler
   Fuel Injection  

Pressure Regulator

   Fuel Injection Pump
   Fuel Injectors
   Oil Pump
   Timing Chain  

(Gears or Belt)
   Timing Chain Cover
   Turbocharger  

(Factory-Installed)

   All Internal  
Lubricated Parts

   Crankcase Oil Cooler
   Cylinder Block
   Cylinder Heads
   EGR Cooler
   Flywheel
   Fuel Injection  

Pressure Regulator
    Fuel Injection Pump
   Fuel Injectors
   Exhaust  

(Manifold and Bolts)
   Intake  

(Manifold and Bolts)

   Oil Pan
   Oil Pump
   Seals and Gaskets 

(Cylinder Head 
Gasket)

   Thermostat
   Thermostat Housing
   Timing Chain  

(Gears or Belt) 
   Timing Chain Cover
   Turbocharger  

(Factory-Installed)
   Valve Covers
   Water Pump

 Diesel EngineCARE

Must be purchased within the earliest of  
5 years/100,000 miles or 4,000 hours of the  

diesel engine warranty period.
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 Diesel EngineCARE Plus

Coverage Up to the Earliest of 7 Years,  
200,000 Miles or 8,000 Hours for  
1.5L, 3.0L, 3.2L and 6.7L Engines.

Drive On with Power.


